Sthoaluer WBB Application Form

Drop completed form into: 3/50 Berry Street, Nowra, NSW, 2541

’* 7WM Post to: P.O Box 1137, Nowra, NSW, 2541
: Fax to: (02) 4422 5016

For Enquiries Phone: (02) 4422 5014

Plans E Additional Equipment (Optional)

Please tick ONE box only.

Vv Monthly Max Excessdata | Monthly l:l Antenna $49.00each
Download | Download P/MB Cost
1GB * 6GB $0.10 $35.00 | [EN Equipment
Please tick ONE box only.
3GB * 6GB $0.10 $45.00
6GB * 7GB $0.10 $75.00 [] usB stick Modem E176 $170.00

(Allows you to use any SIM card NOT LOCKED)
[Includes 1 SIM Card , 1 Extension Cable]

ﬂ Additional Fees & Charges

D BYO (Bring Your Own Equipment)+ $15.00
When you go over your monthly data limit the charge is $ 0.10 Per (Must be unlocked, charge is for SIM only)
MB
(Billed in arrears automatically on your Credit Card on file) I:l
Deliver Equipment » $20.00
Note: (Deliver to Delivery details over the page, a $20.00 delivery fee applies)

*All WBB accounts that go over their selected limit will be
charged At $0.10 per MB.

+ Shoalnet/Fastrac do not support hardware not supplied by us
A Delivery is optional. A delivery fee of $20.00 applies AUS ONLY.

EG: you are on the 1GB plan and you use 2.5GB for the month USB Modem can be collected from the Shoalnet/Fastrac Office -
your bill would be. $35.00 plus $150.00 for excess data total bill 3/50 Berry Street, Nowra, NSW, 2541
$185.00.
*1GB = 1000MB
All plans have a minimum speed approximately 500kbps and Staff Use ONLY
1.5Mbps. maximum speed 3Mbps. D
Your data is calculated from what you the customer both upload
and download.
All WBB accounts have a maximum data limit of 6 GB except for .

. . . Huawei E176
the 6 GB plan which has 7GB inclusive.
All accounts will be billed on the 1st of the month from your
credit card supplied.
All excess data will be billed in arrears. * As per the above table | |¥\/| Ell
A new WBB connection can take anywhere from 1 hour to 4
hours to be activated.

Sim Card

NO long term Contracts:

Our standard contract is just 30 days or one month. We do not
lock you into a long term contract.

To cancel a connection, just notify us in writing before the end
of the month. Ujsj! M

*no pro rata refunds will be given.

* Any excess data will be billed on completion of the
termination of the account.

Antenna for Huawei E176
Voice Calls are not supported on the WBB Broadband.

The WBB is a mobility internet access product and not intended
to be used as a fixed broadband replacement.

This WBB service is not to be used for the provision of services
to support peer to peer applications (encrypted or Username
unencrypted)

Page 1/2 WBB11112009




H Existing Customers Only
Please write your current Shoalnet/Fastrac username.

Username

ﬂ Preferred Username & Password
*New customers ONLY

Username

Password

Please Note: Password must be a min of 6 characters and is CaSE SeNSitIVe

WBB Wireless Location Details
Please fill in the details below for the primary location of
your WBB wireless access.

Phone No.[

Street
Address

Suburb/
Town

State Postcode

n Contact Details

Name

Company
(If Applicable)

Phone [

Fax [

Mobile

Email

DOB - -
Day Month Year

n Delivery Details

If different to your WBB location details, please fill in the
details below for the location you wish to have your
hardware sent. (This incurs a $20.00 delivery fee)

Name

Company
(If Applicable)

Street
Address

Suburb/
Town

State Postcode

Bl Referral Details
How did you hear about us?

Payment Details

|:| Debit my Credit Card below automatically each month

By ticking the above box and signing below you are
authorizing Shoalnet to take your monthly payment plus
any excess data charges from the credit card below. This
will continue until you request the WBB account to closein
writing or your account is closed for breech of terms and
conditions or cancelled by default.

Credit Card Numbers

|:|Visa

Name on Card

|:| MasterCard |:| Amex

Expiry Date Verification Code

NOTE: For security purposes you are required to provide the Verification Code.
This is the 3 digit number that is located on the back of your Visa or Master-
Card. On an AMEX, the 4 digit number is located on the front of the card
above the credit card number.

Signature

Name

Date-Time - || ||

m Agreement

| declare that | have read and understand the ‘WBB Broadband
Agreement - Terms and Conditions’ as well as the ‘Shoalnet/Fastrac
User Terms and Conditions’ and agree to be bound by these Terms
and Conditions. | understand that | am not under a contract but will
need to give notice in writing before the next billing period to close
the WBB account.

Copies of Terms and Conditions are available on the Shoalnet/Fastrac
Homepage at

http://www.shoal.net.au/customer/tnc.html or available from the
Office at 3/50 Berry Street, Nowra, NSW, 2541.

*PLEASE NOTE**: Your WBB service will be automatically cancelled by
Shoalnet if any of the following occur:

* Your WBB account is not paid before the 1st of each month. New
Sim card will be required to be bought if this occurs for any reason.

* If you Credit card fails to make payment 2 days in a row

* If any of the above occur and you wish to continue subscribing to
WBB, you must buy a new replacement SIM from the Shoalnet office
in Nowra.

Signature

Name

Date-Time - || | AM
PM

Day Month Year Time
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